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USING BLOOM’S REVISED TAXONOMY TO DEVELOP DIGITAL LITERA
CIES IN THE ESP CLASSROOM

Abstract. The article explores some issues to be considered when integrating new technologies into
English for Specific Purposes (ESP) learning. The main focus is on the challenges that ESP
practitioners face in the context of a multilingual digital Europe. In confronting such problems as
changing roles for students and teachers, the spread of English as a medium of instruction and
increased emphasis on the subject content in the language classroom, it is necessary for ESP teachers
to embrace innovation and develop strategies to improve students’ learning. To benefit from the use of
technology, ESP teachers need to concentrate on those aspects which digital knowledge and skills
share with traditional literacies. When essential elements of digital literacies are singled out, it
becomes possible to employ their full potential for creating a technology enhanced learning
environment. This research suggests doing it by drawing upon the Taxonomy of Educational
Objectives. The framework, in this case, is used to check that goals falling within different categories
of the cognitive domain of learning are aligned with technology-supported instruction delivery
methods. While designing instructional techniques, we heavily rely on the idea of scaffolding in the
form of visual aids for enabling learners to build on prior knowledge and internalize new concepts. As
practical examples show, development of digital literacies proves not only to be compatible with
formation of professional intercultural communicative competence but also providing means for
activating the most complex cognitive processes of conceptual understanding, critical thinking,
decision making, creation and metacognition. The findings may be useful in preparing instructional
activities with the help of technological tools to support ESP teaching and learning.

Keywords: English for Specific Purposes; digital literacies; Bloom’s taxonomy of educational objectives.

1. INTRODUCTION

Statement of the problem. Promotion of digital literacies has been a priority of the
European Union educational policies ever since the adoption of the Lisbon Strategy [1].
Development of the Digital Competence Framework for Citizens [2] within the New Skills
Agenda for Europe is the result of transformation that the concept of digital competence has
undergone in response to changes in social and economic life. Now it goes well beyond the
confident and critical use of information technology [3, p. 7] and comprises competences in the
areas of information and data literacy, communication and collaboration, media literacy, digital
content creation (including programming) and safety [4, p.189/9]. In the context of Digital
Europe [35, p. 5], educators face a pressing need to embrace innovation and adjust their practices
to take advantage of new technological developments. Recently announced Digital Education
Action Plan that shows the EU Commission’s commitment to stimulating, supporting and scaling
up purposeful use of digital and innovative education practices [6, p. 4] is proof of this.

Among the most affected by these reforms are ESP practitioners, whose task is to enable
learners to communicate successfully in professional and academic settings. In addition to
addressing the challenges arising from the effects of technology on communication and work
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culture, ESP teachers have to deal with profound changes in the landscape of higher education.
The shift towards internationalization of universities, that started with the Bologna Process and
has been further promoted by the new initiative to build a European Education Area by 2025, has
led to increasing academic mobility and to English being used as a medium of instruction for
other academic subjects. Moreover, an ambitious aim for all European citizens to learn at least
two foreign languages [7] is in line with the EU policy on multilingualism. The extent of this
strategy was reflected in the Council Recommendations on Key Competences Framework that
was modified by adding the multilingual competence aimed to develop “the ability to mediate
between different languages and media” [4, p. 189/8].

National initiatives in the sphere of higher education [8; 9; 10] show that Ukraine is
aligning its policies with the European agenda. Under these circumstances, ESP courses play an
important role, integrating development of academic and professional communication skills with
the range of competences that students need “to make the most of the opportunities and meet
challenges of a fast-moving, globalized and interconnected world” [6, p. 2].

Analysis of recent research and publications. Recent studies on the use of technology in
ESP classroom have been mainly concerned with the new roles that ESP teachers play in the
context of innovative education and the resulting changes in the teaching methods and
approaches. Another focus is on the different ways in which information and computer
technologies (ICT) can be integrated in learning languages for specialized domains.

Although learner-centeredness has always been a priority of ESP, the target needs of
students are becoming increasingly diversified, not least because of their good computer
knowledge and skills. In parallel with the discipline knowledge that ESP learners bring into the
classroom, this change put them in a less asymmetric relationship with teachers [11, p. 2] who, in
turn, have a definite need for a relevant theoretical framework to guide their research and
practice.

Constructivist theory, that suggests that knowledge is constructed in professional contexts
through the social interaction, underpins the whole range of methods for teaching ESP in the
digital age. From the standpoint of an experiential approach (Y. Degtyariova, O. Tarnopolsky, A.
Toechterle, M. Warschauer), language and communicative skills are acquired in the course of
gaining experience from the participation in practical activities [12, p. 27]. Since these activities
are designed to simulate real-life professional situations, they involve finding solutions for real-
world discipline-specific problems. Problem-based learning (PBL) (D. Belcher, D. Britt, D.
Neville O. Tarnopolsky, J. Parkinson) engages groups of learners in searching the Web for
sources, processing research findings and preparing them for presentations by interacting with
graphics software and presentation tools. Another way to benefit from introducing PBL into ESP
practices is to promote critical thinking [13]. Scholars (J. Bloch, D. Slaouti, P. Stapleton) insist
on developing technology-related critical skills, such as evaluation of Internet information and
use of electronic tools and sources for writing as part of English for Academic Purposes (EAP).

The use of simulation in collaborative and PBL learning has literally acquired a new
dimension with application of 3D Virtual Worlds to language learning. So far, academic and
applied research propelled by the European funded projects in the field of virtual reality
education (i.e. AVALON, AVATAR, ENVISAGE, VR@school) has concentrated on exploiting
virtual worlds in developing a variety of language skills, related competences and collaborative
strategies without focusing on any specialized domains (A. Berns, M. Deutschmann, I. Kozlova,
M. Peterson, D. Priven). The potential of virtual reality learning environment for an enhanced
ESP classroom is yet to be explored.
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Nevertheless, there is an extensive literature on the other types of computer assisted
learning (CALL) / most recently, Technology-Assisted Learning (TALL) [14] environments, the
use of which in ESP has been prompted by transformations in means of communication,
emergence of content management systems (CMS) like Moodle and TYPO3 as well as
proliferation of multiple devices to access data and join virtual communities. These studies
include practical outcomes of ESP teachers’ efforts to adapt their pedagogy to the new
environments by designing specialized online learning courses [11], [15]. Researches of ESP
online learning (I. Allen, J. Seaman, M.J. Luz6n, E. Arn6-Macia) highlight that the blended
learning formula [16; 17] is more common since it represents “a logical consequence of the
eclectic approach to language teaching as instruction is provided both in class and online” [18, p.
11]. O. Tarnoplosky advocates relevance of constructivist blended approach to ESP
learning/teaching in the context of Ukrainian tertiary education, emphasizing its experiential,
interactive, interdisciplinary and flexible nature [12, p. 15-16]. The growing number of blended
learning applications designed to tailor to ESP students’ various needs provides an indication of
the scale and scope of work undertaken [11], [15], [18], [19].

By engaging students in simulation and other meaningful activities related to their
speciality, technological affordances provide a gateway to the rapid influx of content knowledge
into a language classroom. This factor, along with the growing trends to use English as a Medium
of Instruction (EMI) to teach university courses throughout Europe, has led to the shift in a
balance between content and language in ESP programmes. This scenario leaves ESP
practitioners with two alternatives [11], [20], [21]. One possibility is to collaborate with subject
experts. In R. Wilkinson’s review of the latest research trends on the integration of content and
language in higher education, the risks and perspectives of collaboration across disciplines are in
the focus of attention. The theme of commitment is also important, with an emphasis on the
commitment to an innovative teaching [22, p. 610]. Another option is highly influenced by the
approach known as Content Based Instruction (CBI) / Content and Language Integrated Learning
(CLIL) / Integrating Content and Language in Higher Education (ICHLE). First of all, it affects a
teacher’s instruction that becomes less language-driven and more focused on the subject matter,
which leads to predominance of task-based activities [23, p. 191]. Secondly, learning of
the content through a foreign language requires careful attention to scaffolding for providing
individual support in building on prior knowledge and internalizing new concepts [21], which
suggests a role for instructional design theory [22, p. 611] (B. Bloom, C.M. Reigeluth, M.D.
Merril) with its reliance on “flexible, computer-based learning tools” [24, p. 25].

Genre-based approach, frequently implemented in the study of the discourse structure and
linguistic features of academic and professional texts (A. Cheng, K. Hyland, J.M. Swales, B.
Paltridge), has been enhanced by the access to various specialized corpora via the Internet. What
is more, concordance programs have made it possible to build so called do-it yourself (DIY)
corpora, customised to meet ESP students’ target needs [25, p. 388]. ESP researchers have also
begun to contemplate multimodality of digital genres, proposing to approach multimodal texts
from the semiotic perspective (B. Paltridge, P. Prior, K. Roozen, C. Tardy).

Finally, many publications contain useful references to the wide range of digital platforms
and software tools to boost ESP learning, such as open-access university programmes, Massive
Open Online Courses (MOOCs), 3D virtual environments, cloud sites, e-learning platforms,
podcast and video-creation software, concordancers, presentation software and story-telling tools,
computer-based testing tools, survey applications, video conferencing software, website content
builders and others [11], [15], [18].
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It is quite evident that ESP practitioners have to keep up with constant modifications of
instructional methods and technological tools in order to respond to today’s realities. This fact,
apart from giving motivation, can also lead to anxiety as some teachers may not consider
themselves to be media savvy enough or might not be sure when and how to incorporate the
teaching of specific digital literacies into their practices.

The purpose of the article is to give some practical recommendations on the ways to
integrate digital skills and tools into ESP courses aligning them with the selective learning
outcomes. These propositions are based on the framework provided by the revised Bloom’s
Taxonomy of educational objectives and suggest that to increase students’ ESP learning it is
essential to determine the intersection between the type of digital literacy and the cognitive
process it is likely to boost. Using Bloom’s taxonomy as a guidance for planning and delivering
instructions in accordance with students’ needs, we provide specific examples that show how
different aspects of digital literacies can enhance the learning environments by building
meaningful experiences.

2. THE THEORETICAL BACKGROUNDS

This study draws upon such theoretical perspectives on teaching and learning as

v" Social constructivist theory (W. G. Camp, M. Cole, P. E. Doolittle, S. Knowles, L.
Vygotsky);

v" Cognitive learning theory (D. Ausubel, B. Bloom, J. Bruner, J. Piaget);

v' Instructional design theory (R. M. Branch, M. D. Merrill, C. M. Reigeluth);

v’ Metacognition theory (J. H. Flavell, R. Garner, R. Mayer, S. G. Paris);

v" Competency-based education approach (D. Beckett, I. D. Bekh, N. V. Kuzmina, D.
Mertens, I. O. Zymniaia).

3. FINDINGS

Since ICT were not developed specifically for language learning, it seems necessary to
identify overlaps in digital and language competences. The parallel becomes evident, if we
proceed from the notion of literacy. The definition of literacy in the revised Recommendation on
Key Competences for Lifelong Learning includes not only the ability to understand, create and
interpret both oral and written texts but also the mastery of “visual, sound/audio and digital
materials across disciplines and contexts” [4, p. 189/8]. There is always an inextricable link
between literacy and technology as writing (creating) a text, for one thing, requires a tool.

According to D. Belshaw [26], literacy should be understood as a social phenomenon
comprising tool-knowledge (how to use tools) and content-knowledge (the subject matter of
communication and the ability to use tools to communicate it) [26, p. 15]. Introduction of the new
technological tools is speeding up and the number of literacies associated with them is growing
accordingly. This explains the proliferation of digital literacy frameworks, the detailed discussion
of which is beyond the scope of this paper. One thing worth mentioning though is that standard
views tend to associate literacies with skills to be learned in a linear way. Even the most elaborate
Digital Competence Framework for Citizens [2], also known as DigComp 2.1, which takes into
consideration the learning outcomes, complexity of tasks and the extent of the learners’
autonomy, represents acquisition of each competence as an ascent through the eight levels of
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development. But this approach would not work for the ESP classroom because completion of
the cognitively-challenging language tasks does not necessarily involve highly developed digital
skills, whereas solution of cognitively-undemanding problems may sometimes require use of
sophisticated software tools. Moreover, 168 competence descriptors for 8 levels and 21 learning
outcomes are too detailed and confusing for an ESP teacher in terms of their practical application.

The central tenet of Bloom’s taxonomy for learning, teaching and assessing [27] is that the
teaching is an intentional and reasoned act. The reasoned aspect of teaching is linked to what
objectives teachers select for their students as a result of their needs analysis and learning
context. The intentional element relates to how teachers help students achieve these objectives
through creating relevant learning environments as well as giving appropriate tasks and
experiences [27, p. 3-6]. Intentional integration of digital literacies into ESP learning implies that
technological affordances should therefore be directed towards reaching these learning goals.
Building on the instructional design theory, this study concerns itself with design that should be
understood as “means to attain given goals for learning or development” [24, p. 6]. If we consider
digital tools and skills to be these means, the main problem that arises is how to use these
techniques to achieve desired outcomes.

The probable solution is to understand the nature of digital literacies and therefore their
compatibility with the main components of professional intercultural communicative
competence. The eight essential elements approach to digital literacies, proposed by D. Belshaw
[26], is notable for its emphasis on the way how they should be used. The development of digital
skills, attitudes and aptitudes lies within the eight areas as follows: cultural (relates to
understanding of context, i.e. issues, norms and habits of mind behind technologies, and best
acquired through the immersion in a range of digital environments); cognitive (relies on
branching logic and cannot be learned sequentially); constructive (enables constructive social
action, including reproducing someone else’s work); communicative (paves the way for the
effective technology mediated communication and is inseparable from the constructive and
cultural elements); confident (involves problem solving and managing one’s own learning);
creative (focuses on adding value in a given context); critical (reveals power structures and
assumptions behind multimodal texts and is close to the concept of media literacy) and civic
(refers to self-organizing in the digital environment) [26, p. 43-58]. An important observation in
this regard is that some of these elements may need to be privileged above others in different
contexts.

The defined aspects facilitate introduction of digital literacies into the ESP classroom
because they give the possibility to employ the revised taxonomy by placing these characteristics
within the knowledge dimension and assign the role for them to enhance the six cognitive
processes, according to the Taxonomy Table [27, p. 28]. This understanding also enables us to
respond to the three of the organizing questions [27, p. 6] and decide what content to teach, how
to design instructions and still be sure that our objectives and instructions are aligned to each
other.

The application of a standard formula for stating educational and instructional objectives
where a verb stands for the cognitive process (Remember, Understand, Apply, Analyze, Evaluate,
Create) and a noun indicates the type of knowledge (Factual, Conceptual, Procedural,
Metacognitive) [27, p. 23] makes it possible to move along the cognitive dimension, making
suggestions on the ways to integrate new literacies into ESP curriculum. Traditionally, the first
three categories of the cognitive process dimension, Remember, Understand and Apply, are most
commonly found in objectives [27, p. 30]
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For example, if we want our students to memorize new terms related to a specific field, the
verb will fall within the first category of the cognitive process dimension, Remember.
Remembering in this case involves Factual knowledge of terminology. Giving students an
instruction to organize new vocabulary into the Mind Maps by means of designated software, we
expand the scope of knowledge involved. Firstly, arrangement of the new items branching out
from the central concept requires the knowledge of classifications and categories, principles and
generalizations, theories, models and structures, which belongs to the area of Conceptual
knowledge [27, p. 29]. Secondly, using such ICT tools as MS Office and more advanced online
mind mapping applications like Mindmup (https://www.mindmup.com/) or iMindQ
(https://www.imindq.com/), students acquire Procedural knowledge of techniques, methods and
algorithms needed to produce their own visual diagrams. More sophisticated software like
MindMeister (https://www.mindmeister.com/) allows us to exploit the communicative element of
digital literacies by providing opportunities to brainstorm and collaborate in real time, which
makes doing group exercises more efficient and fun. The development of the confident element is
also in the focus because learners’ confidence grows as a result of their increasing expertise in
image editing, exporting mind maps to other file formats, storing and categorizing, publishing on
a website and so on. But equally important is a transferrable nature of skills and abilities that
students develop. Technology assisted mind mapping strategies can be applied in professional
activities to brainstorm ideas, manage projects, enhance meetings and presentations. In an
academic setting intellectual maps could be of substantial use for reading comprehension and
summarizing texts as well as brainstorming ideas for an essay or developing its structure. Thus,
involvement of this strategic knowledge brings the fourth and last type of knowledge —
Metacognitive - into the picture.

The following example of two interrelated learning activities engages the categories of
Understand and Apply that lie further on the cognitive dimension axis. The first activity aims to
boost reading comprehension skills of economics students. The assigned article “Who earns the
most in the UK?” from Issue 161 of the Hot English Magazine contains the range of salary
figures for different jobs in Great Britain. To make sure that students understand how this data,
i.e. Factual knowledge, contribute to the main idea of the text, they are asked to represent it
graphically in a bar-graph or a pie-chart. This instruction comes from understanding of how
creative element of digital literacies adds value through the transformation of task design [26, p.
54]. Being free to choose any data visualization software they are familiar with or able to master
in a short period of time, students immerse themselves in the cognitive processes of interpreting,
classifying, comparing and explaining information which fall into the Understand category [27,
p. 31]. The results of students” work can be seen in Figure 1.
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Figure 1. Students’ visual representations of data and information from the text

The extension of this task makes it possible to Apply acquired skills and strategies and
therefore move to the next cognitive process category. Now students are asked to find out about
payment trends in Ukraine and create a graph to demonstrate interrelations and patterns between
data points (Figure 2). These activities clearly demonstrate the potential of the cultural element of
digital literacies for exploring cross-national differences and similarities in income distribution.
Importantly, giving future economists opportunities to create and interpret graphs is in line with
their target needs and provides a meaningful learning experience.
Average Ukraine earnings by jobs

Figure 2. Students’ visual representations of the results of their own research
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The next three levels of Bloom’s taxonomy, Analyze, Evaluate and Create, tend to be
overlooked in educational objectives but may benefit the most from the embedment of digital
literacies. The challenge is that to teach students, for instance, to Analyze means to make sure that
instructional activities evoke complex cognitive processes [27, p. 106]. Thus, realizing necessity
for journalism students to develop a complex approach to modern texts which contain a variety of
modes, an ESP practitioner needs to provide explicit instruction to fill in gaps in learners’ prior
knowledge and support multimodal literacy. Teaching multimodal analysis is a complicated task
that can be facilitated by being broken into components and “made visible to students” [21, p.
70]. The template in Figure 3 is developed using the Cognitive Academic Language Learning
Approach (CALLA) (A.U. Chamot, J. M. O’Malley, J. Robbins) that promotes development of
language learning strategies with the help of task-based activities, visualizing techniques and
various graphic organizers. Based on the discourse analysis of advertising [28], this visual aid
gives a profound theoretical background in a condensed form along with guidance on how to
make meaning of multimodal genres.

Multimodal Text Analysis Guide

Multimodal Text
Text / > (Context

Substance
The physical material which carries or relays text

Prosody
Use of prosodic patterning like poems,
borrowed poems, alliteration, parallelism

Figures of speech
Rhetorical devices that achieve a special effect by using
words in distinctive ways, e.g. assonance, metaphor,
irony, personification, etc.

Paralanguage
gestures, facial expressions, eye contact, body position,
choice of typeface and letter sizes (in writing)

Connectivity Situation

Cohesive devices (repetition, sense relation, referring
expression, ellipsis, conjunctions), the use of pronouns
‘T’, ‘you’ and ‘we’

Intertextuality
Intra-generic (containing the voice of another example
of the same genre, e.g. when an ad assumes knowledge
of another text)
Inter-generic (containing the voice of a different genre,
when a text evokes knowledge of a film, story, song,
painting, etc.)

Narrative techniques
Dialogization, ellipsis, deictics, non-fluency features
(hesitations, fillers, false starts), interaction markers
(encouraging noises, monitoring expressions)

The properties and relations of objects and people in the
vicinity of the text as perceived by the participants

Intertext
Text which the participants perceive as belonging to
other discourse, but which they associate with the text
under consideration, and which affects their
interpretation

Participants
Their intentions and interpretations, knowledge and
beliefs, attitudes and feelings. Each participant is
simultaneously a part of the context and an observer of it
(sender and receiver, addresser and addressee)

Function
What the text is intended to do by the senders and
addressers, or perceived to do by the receivers or
addressees

Figure 3. Multimodal text analysis template
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Equally important, this template proves to be useful in placing our objective in the
taxonomy. As shown in Figure 4, it helps us to discover what the objective requires cognitively
(analyze by differentiating, organizing and attributing) and knowledge-wise (conceptual
knowledge of classifications and categories, principles and generalizations, theories, model and
structures). Moreover, the design which provides for the involvement of complex cognitive
processes contributes to the realization of such important goals of instruction as transfer and
retention [27, p. 232]. The cognitive processes of analysis modeled by separating layers of
multimodal texts and establishing relations between them transfer to other contexts. This
approach can be subsequently applied to the variety of digital genres to show how they rely not
only on the potential of technology, but also the conventions of the preceding genres that have
converged into the new modes of expression [25, p. 353]. In addition, these processes, once
developed, are retained in memory for rather long periods of time [27, p. 232].

Educational objective
The student will learn how to analyze multimodal texts

-

Noun
multimodal texts

\

Knowledge dimension

A. Factual knowledge

B. Conceptual knuwledge/
(multimodal texts)

C. Procedural knowledge

D. Metacognitive knowledge

—

B.A Knowledge of
classifications and categories
(i.e. linguistic and extra-
linguistic elements and their
categories)
v B.B Knowledge of principles
and generalizations
(i.e. semiotic principles of
‘cohesion, intertextuality, etc.)
B.c Knowledge of theories
models and structures
(i.e. discourse structure)

Verb
analyze

4.1 Differentiating -

construing the meaning)
4.2 Organizing <——

(i.e. between verbal and non-ve@?f&menm of

(i.e. structure interaction of different modes of - — 1

\\

~

Cognitive process dimension
1. Remember
2. Understand

3. Apply

< 4. Analyze (Analyze)

communication into a single c0niexf)/_JJ?,,,,/{//'*’:’ 5. Evaluate

4.3 Attributing . 6. Create

(i.e. determine the purpose of the text, decode the

meaning, unravel the ideology behind the text, eic.)
The The Cognitive Progrfss Dimension
gi"n‘::‘::i‘ign‘ L 2. 3. l 4. 5. 6.

Remember | Understand | Apply Analyze Evaluate | Create
4.1,4.2,4.3
A.
Factual
— The student will learn
L —| how to analyze

g?cgpémg C X multimodal texts
s
Procedural
D.
Meta-cognitive

Figure 4. How the objective is classified in the Taxonomy Table
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The result of a student’s analysis (Figure 5) evidences that decoding of the text requires to
adopt the critical perspective, most pronounced in the section Function. The critical element of
digital literacies is crucial for developing processes in the cognitive category Evaluate. Once
instructed to evaluate a multimodal text, students engage themselves in checking effectiveness of
the images, language and sound in conveying meaning. They also try to defect ideological slant
that might influence the nature of the information in the text and reveal cultural stereotypes. On
the whole, making judgement depends on the ability to make decision about the quality of the
digital content, its imagery, presence of political or corporate bias. All these abilities fall into the
realm of media literacy, which is widely accepted as an essential component of the digital
competence [4], [29]. A useful strategy that can help students evaluate texts is to apply the Core
Concepts and Key Questions of Media Literacy framework (B. Duncan, L. Masterman, J.
Pungente). Critical thinking development is in the heart of media literacy but there is another key
aim that is to be innovative and creative. Supporters of the Critical Media Literacy Pedagogy
approach (P. Carlson, A. Garcia, H. Onkovych, J. Share) advance the focus on the creation of
learners’ own digital content. This creative potential of technology brings us to the most complex
process category of Bloom’s taxonomy.

the famous rhetorical question “What came first, the chicken or the egg?”.
Therefore, the advertisement is a direct reference to this famous rhetorical
question

« Narrative techniques. This advertisement uses the third person narration
Since the narrator of the ad is not identified, it is up to our imagination to
guess who is the sender of this message.

CONTEXT

* Substance. The advertisement appears in Glamour magazine.

« Paral. The image occupies a relatively small part of the ad, while
the headline is the main ‘eye-catcher’. On the other hand, the graphical
representation of the headline is similar to that of the picture.

The choice of colours in the ad is quite clear. The background is in the

company internal colour and the colours of the headline are associated with

those of chocolate and painted eggs. As for the shapes, they are mostly
round. This information implies that the ad is likely to target women

The shape of the headline resembles a plate or the dessert bowl, in this case.

" S, AT e L ST At the bottom of the ad there is a website address, which includes the name

with Cagbury Mini Eggs on the side of the company (the name is also shown in the left top comner of the

SO advertisement) and the reference to the company website.

One more thing that captures our attention is in the right top corner of the

advertisement. There is an inscription “Limited Edition”, which tells people

that this product won't be in shops for a long time. so they should buy it as
soon as possible.

Situation. The ad appeals to a wide audience. The interaction between the

reader and the narrator is promoted by the rhetorical question in the

headline.

Intertext. Our understanding of the text is heavily influenced by the

allusion to the question “what came first, the chicken or the egg?”

Participants. There are no participants in this advertisement.

Function. This advertisement is designed to appeal to our senses, taste in

particular. At first glance, we perceive a chocolate inscription which

gradually melts, making our mouths water. On the whole, the advertisement
is not intended to be serious. It is supposed to be entertaining and joyful,
which can be seen from the infantile inscription. It implies that a consumer

The advertisement represents chocolate sweet temptation. It features
chocolate dessert with mini eggs on the side.

.

TEXT

® Prosody. The text “A thick and creamy chilled chocolate dessert with
Cadbury Mini Eggs on the side™ is a signifier of the advertisement. It
doesn’t have any context and simply gives us the information about the
dessert, yet in an original way by means of wordplay. This sentence also
contains alliteration (CREAmy + CHILLed + CHOColate), which makes it
easy to read and memorize

Figures of speech. The headline suggests another interpretation. It sounds
like “What shall [ eat first — the chocolate or the egg?”. Thus, the headline
not only informs us, but also makes us think of the content and deduce
another meaning.

Conneetivity. The style of this advertisement is impersonal.
Intertextuality. The headline “What comes first. The chocolate or the
egg?” contains certain graphical and textual language patterns. We all know

should forget about his troubles when eating the dessert and enjoy it to the
fullest. The advertisement promises us a short joy of eating delicious
chocolate dessert.

Figure 5. A student’s analysis of a multimodal text

Completion of the task to Create a multimodal text involves aspects of each of the earlier
cognitive processes as learners have to Remember a range of verbal and extra verbal devices and
Understand how to combine them in accordance with a particular genre within the limits of a
chosen medium. They also have to Apply the same strategies they used to Analyze and unravel the
meaning of the texts to wrap up their own messages. Moreover, an affordance analysis is needed
to make sure that application of the chosen ICT tool matches the task and advances its
realization. After generating a concept, planning the stages of its implementation and finally
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producing a text, there will be a need to Evaluate self-produced content in terms of its quality and
efficiency. Thus, a complex and generalized category of Create is taught by incorporating into
students’ Metacognitive knowledge, which is thought to be more strategic than the other types of
knowledge [27, p. 235]. At this stage, analytic and evaluative strategies acquired in the course of
previous assignments are complemented by the creative ones. Creative element of digital
literacies is actualized through providing learners a certain level of freedom [26, p. 54] (in the
choice of ideas as well as means of their expression), which allows them to synthesize their
learning experiences. Creativity in the digitally enhanced ESP classroom, however, should be
differentiated from originality or uniqueness. What is more important is that students produce
“their own synthesis of information” [27, p. 85]. Creativity in this context is akin to the
constructive element of digital literacies that involves “knowing how and for what purposes
content can be appropriated, reused and remixed” [26, p. 49]. The series of a student’s ads
(Figure 6) 1s a good illustration of the pivotal for digital literacies idea of “remix” [26] (of genres,
styles, representational modes) that utilizes all the types of knowledge gained through the
complex cognitive processes.

BUY "EFII:H.'I'II THE BLURELCR"

FoRamng o [M GOING T0
T MAKE YOU AN
A OFFER YOU CANT

N RERUSE

l-idm. ' w®

Figure 6. A student’s ads

Similar instructional path from the analysis of the constituent elements of a magazine
cover, then through the evaluation of the techniques used in magazine covers of different
categories, and, finally, to the creation of students’ own items (Figure 7) can be taken to make
use of more complex cognitive categories of Analyze, Evaluate and Create. More sophisticated
tools of a website builder are wused by students for creating a film review
(http://project199391 .tilda.ws/filmreview) and a blog entry
(http://project1313684.tilda.ws/whoarethey2019).
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Figure 7. Students’ magazine covers

These examples prove that embracing a multi-faceted nature of digital literacies empowers
language professionals to achieve higher-order educational objectives by creating a stimulating
learning environment. However, meaningful integration of ICT in ESP requires from
practitioners a very clear understanding of the level of their own digital capacity. Teachers could
benefit greatly from identifying their “educator-specific” digital skills by referring to the
European Framework for the Digital Competence of Educators (DigCompEdu) [30]. The
proposed model, like the Common European Framework of Reference for Languages (CEFR),
contains a set of proficiency levels ranging from Al to C2. There are descriptors of the 22
elementary competences in the six main areas intended to help educators to understand their
strength and weaknesses. Using the role descriptors, we found ourselves at Integrator (B1) level
in Area 2 (Digital Resources), Area 3 (Teaching and Learning), Area 5 (Empowering Learners)
and Area 6 (Facilitating Learners Digital Competence). This level of proficiency in the
established areas enables to 1) select, adapt and create digital resources to align with learning
objectives and design learning activities to achieve these objectives (Area 2) [30, p. 45-47]; 2)
manage integration of digital devices and digital content into the teaching and learning process
(Area 3) [30, p. 53]; 3) envisage individualized learning pathways and design the resources so as
to actively involve all learners (Area 5) [30, p. 73-75; 4) implement activities with the use of
digital technologies to produce digital content (texts, images, videos) (Area 6) [30, p. 83], as
confirmed in this study. By using this self-evaluation tool, ESP practitioners receive a powerful
stimulus to make a maximum use of their current ICT skills in the classroom and work towards
their further development.

4. CONCLUSIONS AND PROSPECTS FOR FURTHER RESEARCH

The Council of Europe through the number of policy initiatives aspires to create a digital
society where higher education has been given a considerable role in preparing citizens for life in
the information society. However, it is not just a matter of developing students’ relevant skills; it
is also a matter of educators’ own digital literacy.

Nowadays, all education practitioners feel the need to adapt to the digital age but ESP
teachers find themselves in an extremely challenging situation due to such concurrent education
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trends as promotion of multilingualism, introduction of EMI courses and the resulting shift
towards CLIL/ICHLE. As a result, ESP has become open for fresh approaches and technological
innovations. Technology in the ESP context should be considered to be the most powerful means
to empower learners and develop interdisciplinary competences.

The potential of ICT for ESP learning is enormous, since it involves the most complex
cognitive processes underpinned by multiple types of knowledge. Understanding of the role that
various aspects of digital literacies can play in the development of professional intercultural
communicative competence is a precondition for their meaningful integration into ESP practices.
To do it successfully, it would be advisable for ESP teachers to follow Bloom’s Revised
Taxonomy guidelines to formulate educational objectives and think of proper instructional
strategies. Self-awareness is also the key to educators being able to identify their own digital
skills training needs.

Promising directions for further research lie in the development of technology enhanced
ESP courses for a wider range of specialties and designing effective programmes to train digitally
competent ESP practitioners.
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BUKOPUCTAHHS OHOBJIEHOI TAKCOHOMII BJIYMA JIUISI ®OPMYBAHHS
IU®POBOI TPAMOTHOCTI B ITPOLIECI HABUAHHSI AHTJIIICHKOI MOBH
MPOP®ECIMHOI'O CIIPSIMYBAHHS

Baginina CeiTiana I'ennagiiBHa

KaHAWJAT MeIarOTiYHAX HayK, JOIEHT Kadeapr iHO3eMHUX MOB PO(eciiHOTO CIipsIMyBaHHS
3anmopi3bkuii HAIlIOHATBHUN YHIBEPCUTET, M. 3aMOPiXNOKs, YKpaiHa
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vavilina.s@gmail.com

AHoOTamiss. VY CTarTi pO3MISHYTO OCOOJHBOCTI 3acTOCYBaHHSA iH(OpPMAIiHHO-KOMYHiKaI[iTHUX
texHonoriit (IKT) y Mekax BHBUCHHS aHTTIHMCBKOI MOBH mpodeciitHoro cmupsimyBanHs (AMIIC).
30kpeMa OOTPYHTOBAHO aKTYalbHICTh I1HTErpOBAaHOTO (OPMYBaHHA MPOQPECIHHO OPIEHTOBAHUX
mu(poBUX 1 MOBIEHHEBUX 3HAHb, HABHYOK i BMiHb Yy KOHTEKCTI Cy4aCHHMX TCHJICHIIH PO3BHTKY
€BPOIICHCHKOTO OCBITHBOTO TMPOCTOPY. BHOKpEeMIICHO OCHOBHI MpOOJNEMH, SKi MOCTAIOTh IEPex
Buksagadamu AMIIC 3a yMOB ympoBajpKeHHS 0araTOMOBHOI OCBITH Ta TPAaKTUKH BUKIAIaHHS
(haxoBUX AUCIHMILTIH aHTITIHCHKOI MOBOIO SIK CKIIAJJOBOi YKPalHCHKOMOBHOI mporpamu. Harosomeno
Ha pOJi iHHOBAIii y po3poOIi BUKJIAJAa4aMH MPOTPECHBHUX METOJIB HABYAHHS, CHPSIMOBAHUX Ha
ajanTanio MaiOyTHIX (axiBIiB 10 peaniif cydacHOTro iHpOpMamifHOTO CycminbcTBa. J[oBeneHO, M0
JUIT MaKCHUMaJIbHO €(QEeKTHBHOTO 3aCTOCYBaHHS HOBITHIX TeXHOJOTiH mij wac BuBueHHS AMIIC
Ba)KJIMBO 30CEPEIUTUCH HAa THX aCIeKTaX HH(POBUX HABUYOK 1 BMiHb, SKi € COUTBHUMH 3 TPaHILIiITHOO
TPAaMOTHICTIO K 3JaTHICTIO BHUKOPHCTOBYBAaTH MOBY. Pe3ymbTaroM Takoro miAXoAy € diTKe
YCBIZJOMIICHHS BHKJIaZadeM JOLIFHOCTI iHTeTpyBaHHS MEBHUX €JIEMEHTIB IH(POBOI TPaMOTHOCTI 70
3micty HaByaHHS AMIIC. Hamano pexomeHpmarii IMOJ0 CTBOPEHHS TEXHOJOTIYHO 30aradeHoro
HABYAIBHOTO CEPEIOBUINA Yy BiNMOBITHOCTI MO OCHOB TMeENaroridvHoro mau3aitHy. s mepeBipku
Y3TOKEHOCTI MiXK 0OpaHUMU METOJAMHU OpraHi3amii MisUTbHOCTI 1 IIAMHM HABYAHHS, peaTi3alis SKuxX
nependavae 3amydeHHs KOTHITHBHUX NPOLECIB PI3HUX PiBHIB, 3alPOIIOHOBAHO BHKOPHUCTOBYBATH
OHOBIeHY TakcoHoMio b. Biyma. Oxpecneno moxiuBocti aktuBizarii BuBueHHS AMIIC 3acobamu
IKT, HaBegeHO MPHKIAAN aBTOPCHKUX PO3POOOK Ha OCHOBI TEXHOJIOTIi CKadogiHra IUIs HaBYAHHS
CTpaTeriii aHami3y MyJIbTHMOIATBHUX TEKCTIB i KPUTHIHOTO MHCICHHS. [IpakTHYHO NOBEAEHO, IO
eneMeHTH 1HMQPOBOI TPaMOTHOCTI HE TUIBKM TapMOHIMHO TOEAHYETHCS 3 KOMIIOHEHTaMH
MDKKYJTBTYPHOI KOMYHIKATHBHOI KOMIIETCHTHOCTI, aje ¥ BHCTYMalOTh 3aco00M aKTHBi3amii
HAMCKIAMHINIMX KOTHITUBHHX TPOIECIB KOHIENTYalbHOTO aHalli3y, KPUTHIHOTO MUCIEHHS,
HOPUHHATTS PillleHb, TROPUOCTI Ta METAKOTHIIIII.

KirouoBi cjioBa: aHrmilicbka MoBa Ipo(eciHHOTO CIPSIMyBaHHS; IU(POBa TPAMOTHICTh; TAKCOHOMIS
ocBiTHIX 1ieit b. bioyma.
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JIJISI ®OPMUPOBAHUSA IU®POBOM TPAMOTHOCTH B ITPOIIECCE OBYYEHUSA
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AHHoTanmud. B cratee paccMaTpUBAIOTCS OCOOEGHHOCTH HCHONB30BaHUS HH()OPMAIHOHHO-
KOMMYHHKAIIMOHHBIX TexHoyorui (MKT) B paMkax M3ydeHHs aHTTIMHCKOTO S3bIKa MpodeccrnoHamIbHOH
HampaBneHHocTd (ASITH). B 4yacTHOocTH, OOOCHOBBIBAa€TCS aKTYaJllbHOCTh HHTETPUPOBAHHOTO
(opMupoBaHU TPOGHECCHOHATHHO OPHEHTHPOBAHHBIX IU(POBBIX M PEUEBBIX 3HAHUM, HABBIKOB H
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YMEHUI B KOHTEKCTE COBPEMEHHBIX TEHJCHLUUN pa3BUTHUA EBPOINEHCKOro 00pa3oBaTeIbHOrO
IIPOCTPAHCTBA. BBINENSAIOTCS OCHOBHBIE NpoONeMBbl, cTosmue mepen npenomasarensmMu ASIIH B
YCIOBUSAX BHEIPEHUS MHOTOS3BIKOBOTO OOpa3oBaHMs M MNPAaKTUKHU IPENoAaBaHUs CIELUabHBIX
JUCUMIUINH HAa  aHMJHMICKOM  S3bIKE€ KaK COCTaBIAIOIIEH  YKPaMHOSI3BIYHOM  IPOrpaMMBL.
IMomuepkuBaeTcss poib HMHHOBALMM B pa3pabOTKe NPENoJaBaTeNsIMH MPOTPECCUBHBIX METOJOB
o0y4yeHHsl, HANpPaBICHHBIX Ha aJanTaluio OYyIYyIIMX CIEIHaINCTOB K pealisiM COBPEMEHHOTO
uHpopMaoHHoro obmecTBa. Jloka3piBaeTCs, YTO IS MakCHMalbHO 3()(EKTHBHOTO NPUMEHEHHS
HOBelmmx TexHoiorumi mpu u3ydeHnn ASITH HeoOxommMo cocpeqoTOdMTh BHUMAHHME Ha TexX
acrmekTax LHU(QPOBBIX YMEHHH, KOTOpbIE SBISAIOTCS OOLMMHM C TPAaAULMOHHOW I'PaMOTHOCTBIO,
MMOHAMAEMOM KaK CIOCOOHOCTH MCIIONIL30BATh SI3BIK. Pe3yIbhTaTOM TAaKOTO MOIXO0Ja SIBIISIETCS YETKOE
OCO3HAHHE TIPENOJaBaATEISIMU IIeNIeCOO0Pa3HOCTH HMHTETPHPOBAHUS OMPEICICHHBIX JIIEMEHTOB
uuppoBoil rpamMoTHOCTH B cojaepxkanue oOyuenus ASIIH. IlpemocraBnsiorcss peKOMeHIAIUH
OTHOCHUTENILHO CO3JIaHHsI TEXHOJIOTHUECKH 000TallleHHOH yueOHOM cpellbl B COOTBETCTBUM C OCHOBaMHU
MeIarornyeckoro nu3aitHa. Jlas MpOBEepKH COOTBETCTBHSI MEXKIY BBIOPAaHHBIMH METOJaMH
OpraHu3aluy y4eOHOI AEATEeNLHOCTH U LENsIMH OO0y4eHHUs, peaau3alusi KOTOPhIX MperycMaTpUBaeT
BOBJICUEHHE KOTHUTHUBHBIX IPOILECCOB PAa3HBIX YPOBHEH, MpeAaraeTcs UCIOIb30BaTh OOHOBICHHYIO
takcoHomuio b. biyma. B ctaThe Takke ouepunBaOTCs BOZMOKHOCTH aKTUBU3ALMK u3ydeHus ASITH
metoaamu KT, npuBoasaTcs npuMepsl aBTOPCKUX pa3pabOTOK Ha OCHOBE TEXHOJOTHH cKaddoaanHra
JUIE OOYYeHUs CTpaTerusM aHajiu3a MYJIbTUMOJAIBHBIX TECTOB M KPHUTHYECKOTO MBIIIICHUS.
[IpakTHdeckn MOKA3bIBaeTCs, YTO OJEMEHTHl NIH(POBOM TI'PaMOTHOCTH HE TOJBKO TapMOHUYHO
KOMOMHHPYIOTCS C KOMIIOHEHTAMH MEXKYJIbTYPHOH KOMMYHUKATHBHOW KOMIIETEHTHOCTH, HO H
CIy’)KaT CpPEICTBOM AaKTHUBU3ALMU CAMBIX CJIOXKHBIX KOTHUTHUBHBIX IPOIIECCOB KOHIENTYaJIbHOTO
aHanu3a, KPUTUYECKOTO MBIIUICHHS, IPUHATHS PEIIeHU 1 METaKOTHULIUY.

Ki1roueBble c10Ba: aHTIMIICKHI A3BIK IPOQECCHOHANBHOI HAIPaBIEHHOCTH; IU(POBasi TPAMOTHOCTE;
TakcOHOMHUS 0Opa3oBaTenbHbIX 1eneit b. biyma.
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